BASIC TIPS* FOR PARENTS
ON THE PUBLIC SCHOOL
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GETTING

STARTED

Experience informs us
that the main purpose of
a parent grievance is
DOCUMENTATION to
expose ISD behavior

Move quickly - Standard
deadline to file ranges
10-15 school days from
date incident occurred

Print & Read district
grievance board policy,
usually called FNG (Local)
& (Legal). Follow policy

Request to view video /
audio recordings in
school’s possession

Send email to district
requesting they
“preserve all potential
and known evidence” i.e.
video, audio, documents

GRIEVANCE PROCESS

PREPARING
YOUR
GRIEVANCE

Create detailed timeline
of events being sure
anything outside the
time tofile is
“background information
for a timely-filed
grievance”

List any rights violated
or district policies,
educator ethics, or laws
allegedly broken

Attach supporting
documentation i.e.
videos, photos,
eyewitness accounts,
texts, emails, etc

List solutions / remedies
the district or school
board can implement.
Include deadlines you
expect to be met

Explain the harm caused

Make 2 copies of the
entire complaint along
with any supporting
documents

Best practice is to file in
person, however, email
may be acceptable. Ask

If filing in person, have
your copy of the
grievance signed and
dated by the person
receiving your grievance

School district
employees or board
members may not
retaliate or harass you. If
they do, clearly specify
the relevant facts in
writing and in your
grievance hearing(s)

Stay organized and
watch all the deadlines
listed in board policy

MEETINGS AND

COMMUNICATION

Maintain log of every
conversation / meeting
with district personnel

Primarily communicate
via email

RECORD every
conversation / meeting

If unable to record send a
follow up email with
summary of conversation
as documentation

Don't go alone to
meeting, but follow
policy about bringing a
“representative”

Ask clarifying questions (for
the record). If district
presents false evidence,
rebut it (for the record)

Request copy of district's
evidence, verbally & in
writing. If they refuse,
document what you were
denied

LEVEL 2 AND

BEYOND

If district denies grievance,
you may re-file to the next
level. Be mindful of
timelines & process

Expect to face some
intimidation tactics

You may rebut each
decision by the district

If admin or superintendent
interjects while board is
deliberating, you could try
objecting to the conflict of
interest

You may want to object to
the board deliberating
without you being present

You may want to point out
or object if the school
board's attorney worked on
behalf of district staff
against you in lower levels

District may not add new
evidence at the board
hearing - it's a violation of
your due process rights

See Tools & Resources at
TexasEd91l.com for more
on the grievance process,
ALTERNATE AVENUES &
NEXT STEPS....

*NOTE: THIS IS A GENERAL GUIDE AND DOES NOT SUBSTITUTE FOR YOUR OWN DISCRETION OR LEGAL ADVICE.

LAWS, POLICIES, SUBJECT TO VARY AND TO CHANGE. (C) 2025, TEXAS ED 911 ALL RIGHTS RESERVED




State law requires that school districts provide a grievance process
WHATIS A by which certain parent and student complaints can be considered.
TEXAS GRIEVANCE? Texas Ed Code Sec. 11.1511 (b) (13) & Sec. 26.011

EDUCATION

Only you can decide, and it can depend on whether your school board
members are ethical, intelligent, free-thinking and respect parents and
the constitutions and how much support you have.

A grievance may be As current law sits, if we can be fully candid, it's hard to win a grievance

required before the Texas outright, even though some ISDs will make changes based on your

Ed tion A ill
eaon ey SHOULD | FILE grievance, but long after you're quiet so as to not admit fault. We

take a complaint. Email
TEA Complaints ONE?

Management to inquire.
Regardless, the fruit of
any grievance will be
DOCUMENTED
EVIDENCE to effect
future change.

suggest you consider pursuing a grievance anyway, simply to
DOCUMENT how your taxpayer-funded school district acts and what the
process reveals. Documentation exposes misconduct and flaws in the
public education structure and laws, so we can better inform lawmakers.

Surround yourself with at least FOUR loyal friends
before entering this process. Keep them up-to-
date. You'll need supportive friends who have

your back. DO THIS!

Plus, you open more eyes within your community.

School Board trustees represent We The People,
NOT the administration. This gets forgotten.

You have a constitutional right to redress your
government (School Board) and to due process.
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*NOTE: THIS IS A GENERAL GUIDE AND DOES NOT SUBSTITUTE FOR YOUR OWN DISCRETION OR LEGAL ADVICE.
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